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Frequently Asked Questions 
 

General 
 

Question 1: Should I get the flu shot? 
Answer: According to the Centers for Disease Control and Prevention (CDC), the single best way to 
prevent the flu is to get vaccinated (see more at www.cdc.gov/flu). Talk with your health care provider 
to determine if getting a flu shot is right for you. All employees are reminded to stay home if they feel 
sick. 

 

Question 2: Where can I get a flu shot this year? 
Answer: Employees and their families who wish to get a flu shot may visit a network retail pharmacy 
or a health care provider as early as mid/late August. Onsite flu shots at Boeing sites have been 
cancelled in support of efforts to reduce expenditures across the enterprise. 

 

Question 3: Are flu shots available for non-U.S. employees? 
Answer: Flu shots are handled differently outside the United States. Boeing and fully integrated 
subsidiary employees are encouraged to reach out to their health care provider or check with Human 
Resources for details about any local flu vaccination options. 
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Retail Flu Vaccine 
 

Question 4: Who is eligible to receive a flu vaccine at no individual out-of-pocket cost at a 
network retail pharmacy setting? 
Answer: Active employees and their covered dependents and pre/post-age 65 retirees 
and their dependents who are enrolled in one of the following Boeing-sponsored 
medical plan options are encouraged to get a flu shot at a Prime Therapeutics network 
pharmacy: 

• Blue Cross and Blue Shield of Illinois (BCBSIL) plans (Advantage+, 
Traditional, Select Network, Selections, Selections Plus and Preferred 
Partnership options) 

• Cigna HMO 
• Banner | Aetna HMO (excluding Aetna HMO in Kansas) 

To locate an in-network pharmacy, go to the Total Rewards Portal> My Health & Insurance 
Coverage> Prescription Drugs> Prime Therapeutics, scroll down the page, and select “Find a 
Pharmacy.” 

o For additional questions, call your member service center: 
 Blue Cross and Blue Shield of Illinois (BCBSIL): 888-802-8776 (TTY 711) 
 Aetna and Cigna: 800-421-6022 

If covered under a Boeing-sponsored medical plan option other than those listed above, 
participants should call the member services phone number on their medical plan ID card to 
verify how the flu shot is covered and if they need to pay at the time they receive their shot. If a 
claim form needs to be submitted, the participant should ask the pharmacy plan offered under 
their medical plan option to confirm the claim form submission process. 

 

http://www.cdc.gov/flu)
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Frequently Asked Questions 
 

 

Question 5: Which retail pharmacies can I go to and receive a flu vaccine at no individual 
out-of-pocket cost? 
Answer: To locate a network Prime Therapeutics network pharmacy, go to myprime.com/boeing and 
select Find a Pharmacy. 

 

Question 6: Where can employees and covered dependents get a retail flu vaccine? 
Answer: Health care establishments, including retail pharmacies, may have the vaccine available 
beginning as early as mid/late August. It is generally recommended by health care providers that 
people receive the flu vaccine as early as possible after it becomes available. 

 

Back to TOC 

 

Every effort has been made to provide an accurate summary of your benefits in this document. 
The FAQ responses provided here are for informational purposes only; they do not constitute a 
contract or contractual obligation. Certain eligibility provisions apply to each of the Boeing- 
sponsored medical plans; not all of these provisions are described here. In the event of a conflict 
between this document and any of the medical plans, the terms of the plans will control. Copies of 
official plan documents are available by written request through Get Support on Worklife. The 
Boeing Company reserves the right to change, modify, amend, or terminate any or all of the 
provisions of the plans at any time and for any reason for employees, former employees, retirees, and 
their dependents and/or beneficiaries, subject to an applicable collective bargaining agreement. 
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